The settings of your TouchBar are not set properly. You have to setup your MacBooks
preferences as below;

1- From the Dock, open "System Preferences".
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2- Select "Keyboard".
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IF YOU USE MAC OS VENTURA, SONOMA, SEQUOIA OR HIGHER VERSIONS,
PLEASE FOLLOW THE INSTRUCTIONS 3A/4A/5A/6A. ELSE IF YOU USE MAC OS
MONTEREY VERSION, FOLLOW THE INSTRUCTIONS 3B/4B/5B. ELSE, FOLLOW
THE INSTRUCTIONS 3C/4C.



VENTURA, SONOMA, SEQUOIA OR HIGHER INSTRUCTIONS

3A- Open the drop-down menu for "Press Fn key to" and select "Do Nothing".
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Use keyboard navigation to move focus between controls. Press the Tab key
to move focus forward and Shift Tab to move focus backward.
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. Use Dictation wherever you can type text. To start dictating, use the shortcut .
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4A- Open the drop-down menu for "Touch Bar shows", and select "F1, F2, etc. Keys".

5A- Open the drop-down menu for "Press and Hold Fn key to" and select "Show
Quick Actions".



6A- Turn off "Show typing suggestions".
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IF YOU USE MAC OS MONTEREY VERSION, PLEASE FOLLOW THE
INSTRUCTIONS 3B/4B/5B. ELSE, FOLLOW THE INSTRUCTIONS 3C/4C.

MONTEREY INSTRUCTIONS

3B- Open the drop-down menu for "Touch Bar shows", and select "F1, F2, etc. Keys".
4B- Open the drop-down menu for "Press Fn key to" and select "Do Nothing".

5B- Open the drop-down menu for "Press and Hold Fn key to" and select "Show
Quick Actions".
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Use F1, F2, etc. keys as standard function keys on external keyboards

When this option is selected, press the Fn key to use the special features printed on
each key.



OLD VERSIONS' INSTRUCTIONS
3C- Open the drop-down menu for "Touch Bar shows", and select "App Controls".

4C- Open the drop-down menu for "Press Fn key to" and select "F1, F2, etc. Keys".
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5- The Touch Bar will now display F1 to F12 keys and display nothing when you press
Fn key. If you do not see a similar menu above, please contact ILG Customer Support.




